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Lisa and Mark Newell of
Greerhave ownedand
operated CertaPro Painters of
Greenville East since 2023, But
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Painter Built Her Career And Businesses
One Bold Brushstroke At A Time

For most of her career, Lisa Nowell never saw another woman painter
on the job. She says she's proud that several women are part of the 10
crews at CertaPro Painters of Greenville East. PROVIDED

BY KATHY LAUGHLIN

isa Nowell was bom to paint. Sa, she
did - usually the only woman on a job-
site.

"My grandpa painted. My mom and dad
painted. Most of my uncles and aunts paint-
ed,” says Lisa, co-owner of CertaPro Painters
of Greenwville East.

“Iwas born into it,” she says.

Grandpa started the long line of painters.
“He was the original painter in the Taylors/
Greer area. Local boys would work for him,
start their own painting businesses as adults
and make a good living,” she says.

Lisa's father, Larry Kemp, did the same —
except that he married into the family and

“My mom, Sandra, painted with him,” Lisa
says.

1 feed like my mama was the original wom-
an painter because, back then, it would have
been so unusual”

Lisa and her siblings helped their parents
as teens. So, when Lisa fell for Mark, ber high
school sweetheart ... “He didn't know that he
was going to get sucked into the painting
world,” she says.

Both were working for Lisa's father by 1991,
when they married. In keeping with the fam-
ily tradition, they formed their own compa-
ny a few years later.

“Then it was Mark and me together. We ran

take care of them. That's what 1 call grace. |
fieed like women have a lttle bit more of that
grace, in general ™

than a decade.

“We worked mostly with new construction.
That was booming until the housing bubble
burst in 2007, 2008," Lisa says. *A lot of the
builders ... they weren’t building anymare.”

The Nowells, who live in Greer, hung up
their paintbrushes.

For a while.

Mark hed into P frigy
tion. A friend taught Lisa to become a court

reporter.

But by the early 2020s, they decided to get
back to their “roots.”

“It was like coming home. It felt natural”
Lisa says. “We missed our company when
we weren't painting anymore”

Mark took a job at CertaPro Painters of
Greenville East.

(CertaPro Painters Ltd. was founded in
1992 as a subsidiary of FirstService Brands.
There are several franchises in the Upstate.)

When the owners decided to sell their lo-
cally owned and operated franchise, Lisa
began talking to ber husband about buying
the business.

“It was a huge leap of faith,” she says. “But
I felt confident. I'm Eke, "We can do . Let’s
just do it.” My husband’s always been a little
bit more conservative.”

They bought the business. Lisa took over

that painti " Lisa says.

*1 don’t any jobsite where 1 saw
another woman.”™

She jokes that trad were surprised
to see a petite, 5-foot-1-inch woman paint-
ing alongside everyone else.

in my blood, | was comfortable. But it takes s
lot of grit and grace,” she says.

As for the grit . “It's manual labor. You
need tough and d ination to do
well, no matter how your body feels”

As for the grace ... “When you're dealing
with customers, you need a level of under-
standing, compassion. You need to want to

running, her mom says. Kara also worked for
the previous owners, though she's now at a
law firm and will graduate from kaw school
this year

The Nowells' son, Lee, took over commer-
David Marschauser, stayed on. Hunter Cox
b the producti ger, and Ange-
la Willlis is the office manager.
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Together, they manage and coordi-
nate 10 crews of two to five painters.

“That’s the leap of faith. The volume
of work is on a larger scale,” Lisa says.
“Before, it was just my husband and
me and a few employees through the
years. That's nothing like dealing with
10 crews.”

She says it helps that Mark was the
general manager before the Nowells
bought the business in 2023,

Over time, she says, their large stafl’
has become a “good family”

“Everyone cares about the customers
and has a desire for the b to be

“Sometimes, a customer is really not sure
what they want. You don’t tell them what
to do or talk them into something. But
you have to know how to ask the right
questions to help them make decisions.

LISA NOWELL
CertaPro Painters of Greenville East

N

ing up on time.

better, to find better ways to do things.
They're open-minded. That makes all
the difference,” she says.

“It's a source of pride for me that we
have several crews with women. Wom-
en are still well outnumbered in the in-
dustry. But [ like the change”

Lisa says the company emphasizes

Y,
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people follow a checklist to deter-
mine what people want painted inside
or an the exterior of their homes - walls,
trim, ceilings, shutters, porches, soffits
and dozens of other options. Contracts
specify a yes or a no for each item.

“They can pick and choose what they
want,” Lisa says.

service: ing clear-

S hing you learn over the years

ly, dleaning up, respecting the owner's

is to get really specific. Sometimes, a
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customer is really not sure what they
want. You don't tell them what to do or
talk them into something. But you have
to know how to ask the right g

hours and will reach Mark or Lisa if
necessary.

The y is li d, i d and
bonded. It is a member of the Home
Builders Association of Greenville and
has an A+ rating with the Better Busi-
ness Bureau.

The b can accept
jobs anywhere in the Upstate. Residen-
tial work is limited to specific ZIP codes.

Lisa says CertaPro Painters of Green-
ville East may — or may not — provide
the lowest estimate.

“We B to ¥
us with other painters,” she says. The
lowest bid isn't always the best chaoice.
“Cheaper doesn't always mean you're
getting the most for your money.”

One p ial bl she says, is

to help them make decisions.”
CertaPro Painters of Greenville East
provides a two-year warranty on its
work.
C also have num-
bers for everyone from the crew leader
to Lisa. A call center is available after

not being able to reach the painter if an
issue arises after the job is done and the
bill is paid.

Most pai don't have a
built across generations.

“We've lived in the community all our
lives. We're not going anywhere.”
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